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The Manor House Glossop and Hadfield Newsletter is compiled and 
produced by the Patient Participation Group (PPG). If you have any 
suggestions for inclusion in our next newsletter please contact us on 

manorhouseppg@hotmail.co.uk 

Patient	Access	has	changed	
If	you	use	the	surgeries’	online	services	to	order	repeat	
prescriptions,	book	an	appointment	or	view	your	medical	
records	you	may	have	noticed	the	big	changes	that	have	
been	made	to	Patient	Access.	The	website	has	been	
redesigned	to	make	the	services	easier	to	see	and	use	so,	for	
example,	booking	appointments	is	meant	to	be	clearer	and	
quicker	to	use.	
If	you	haven’t	used	the	new	site	yet,	please	be	aware	that	
you	will	be	asked	to	use	your	normal	ID	to	start	with	but	then	
be	asked	to	change	it	and	use	your	email	address	instead.	
Your	password	can	stay	the	same.	
To	view	your	medical	record	you	have	to	use	the	menu	on	
the	left	hand	side	of	the	screen.	Click	on	“Medical	Record”	
and	all	the	sections	of	the	record	open	up	below	the	title.	
Clicking	on	any	section	opens	it	up	on	the	main	part	of	the	
screen.														So	far	so	good.		
However,	when	you	click	on	either	the	Consultations	section	
or	the	Documents	section,	the	main	screen	only	gives	you	the	
entries	for	the	current	date,	which	quite	possibly	is		
blank.	To	see	all	the	past	entries	for		
either	of	these	sections	you	have	to		
click	on	the	cross	on	the	right	hand	side		
of	the	date	and	then	all	the	past	entries		
appear.		
	
Not	necessarily	that	helpful.	

	

“Summer Time and the ………………………..” 
(G.J.Gershwin) 

Let’s make sure we can all enjoy the summer.  
It can pay dividends to take a little time to put together a few medical 
items that may save spoiling a lovely day out. 
Think about:- 

Ø Wet Wipes for cleaning and/or Antiseptic Wipes for cleaning 
cuts. 

Ø Plasters, assorted sizes.  These are so useful for cut fingers, 
grazed knees and blisters on feet. If someone gets a blister, 
especially on the heel and the area is red and sore, just clean the 
area gently and dry, then apply a plaster. Do not pierce any 
blister.  If it has burst, keep it covered until the skin heals over, 
in a few days. 

Ø Insects bites, like a bee sting, can be dealt with by removing the 
sting, if you can see it, and then applying an insect bite cream, 
such as Anthisan cream, which is for bites and nettle rash.  

Ø Sun screen comes in all shapes and sizes. It’s best to get some 
with protection from UVA and UVB rays and use it before going 
out and about. If someone suffers mild sunburn, 
it should be treated as soon as possible.  
Sponge the affected skin with cold water  
or you can buy a cooling lotion and follow  
the directions on the bottle. More severe  
burns should be seen by a medical  
professional. 

Enjoy your summer time 
 

Online	services	



 

This	award	is	given	to	those	GPs	who	have	high	standards	of	
clinical	practice,	as	judged	by	their	colleagues,	but	who	have	also	
made	a	significant	contribution,	above	and	beyond	their	normal	
role,	in	other	aspects	of	medicine.	Assessment	is	made	against	a	
rigorous	set	of	criteria	and	takes	several	months	to	achieve.	
	
Apart	from	having	an	interest	in	diabetes	and	liaising	with	
colleagues	on	general	issues	of	prescribing,	Dr	Haider’s	main	
contribution	in	promoting	good	practice	in	primary	care		has	been	
through	his	work	in	the		training	and	supporting	of	GPs.	For	several	
years	he	has	been	an	examiner	at	a	national	level	at	the	RCGP,	a	
mentor	of	newly	qualified	GPs	in	the	local	area	and	an	appraiser	of	
GPs	in	Tameside	and	Glossop.	His	valuable	work	in	these	areas	has	
greatly	helped	the	practice	to	recruit	and	maintain	a	full	
complement	of	medical	practitioners	and	continue	to	provide	high	
standards	of	clinical	practice.	
	
We	are	delighted	that	Dr	Haider	has	achieved	this	much	deserved	
award	and	that	his	hard	work	has	been	recognised	by	the	Royal	
College	of	GP’s.	Well	done!	
 
  
 

CONGRATULATIONS	Dr	HAIDER						
	
Many	congratulations	to	Dr	Haider	for	being	
awarded	a	prestigious	Fellowship	from	the	
Royal	College	of	General	Practitioners	
(RCGP).	 

Hay	Fever	
Hay	fever	is	a	common	allergic	reaction	which	occurs	at	particular	times	of	the	
year.	It	is	known	as	seasonal	rhinitis,	sharing	symptoms	with	perennial	(year	
round)	allergic	rhinitis,	but	occurring	as	a	reaction	to	pollen	from	grass,	trees	and	
weeds	during	the	early	spring	and	summer	months.	It	can	affect	both	adults	and	
children.	
	
What	Causes	Hay	Fever?	
It	is	caused	when	the	body	makes	allergic	antibodies	to	certain	substances,	such	
as	pollen,	house	dust	mites	or	mould,	which	are	known	as	allergens.	
Grass	pollen	is	the	most	common	allergen	(May	to	July),	but	tree	(February	to	
June)	and	weed	(June	to	September)	pollens	can	also	cause	the	allergic	reaction	
we	know	as	hay	fever.	In	perennial	allergic	rhinitis	the	symptoms	continue	all	
year	round	and	usually	relate	to	indoor	allergens,	such	as	house	dust	mites,	pets,	
including	birds,	or	moulds.	
	
What	Are	the	Symptoms?	

• Itchy	eyes/	throat	
• Sneezing,	blocked/runny	nose	
• Watering,	red	eyes		
• Headaches,	blocked	sinuses	
• Shortness	of	breath	
• Tiredness	
• The	sensation	of	mucus	running	down	the	back	of	the	throat,	which	can	

also	be	a	symptom,	is	called	‘post-nasal	drip’.	
These	symptoms	may	become	more	severe	when	the	pollen	count	is	high.	
	
What	Hay	Fever	Medications	Could	I	Use?	
The	treatments	prescribed	for	allergy	control	the	symptoms	and	reactions;	they	
do	not	cure	the	condition.	Antihistamines	are	probably	the	best	known	type	of	
allergy	medication,	and	most	are	readily	available	from	a	pharmacy	without	
prescription	e.g.	Loratadine,	Clarityn,	Piriton.	However,	there	are	a	number	of	
different	types	of	antihistamines;	some	have	been	used	for	many	years,	some	
are	improvements	on	old	drugs,	and	new	antihistamines	are	being	developed	all	
the	time.	While	antihistamines	used	to	have	a	reputation	for	making	people	
drowsy,	more	modern	antihistamines	only	occasionally	have	this	side	effects.	
These	can	be	used	for	mild	hay	fever.	For	more	severe	symptoms,	patients	are	
recommended	to	get	advice	from	their	GP.		
	
With	acknowledgement	to	Allergy	UK.	You	can	find	out	more	about	hay	fever	at	
www.allergyuk.org/ 

The PPG is looking to increase its membership. We have levels of 
membership to suit everyone so if you are interested, please contact 
us. Our email address is manorhouseppg@hotmail.co.uk or we have a 
box in each Surgery where you can leave your details and a member 
of the PPG will contact you.  
 


